
How long is the warranty period for
huawei s energy storage products 

When does Huawei warranty start?

Warranty start date: The warranty period starts from the 90th dayafter Huawei's product is delivered or the

date when Huawei receives the service request for the product (whichever is earlier). The warranty period is

applicable to project-based products.

Does Huawei offer warranty extension service?

Huawei provides the warranty extension service. The customer can purchase the 5-year warranty only when

the PV plant is connected to Huawei PV cloud or offline inspection is purchased. In principle,the product

warranty period must be continuous from the date of purchase. Otherwise,extension warranty is not supported.

Does Huawei offer a 5-year Advanced warranty?

A 5-year advanced warranty can be provided only when they are connected to Huawei PV cloud or purchasing

for five-year offline inspection.If the customer fails to connect to Huawei management system for more than

three months,Huawei has the right to cancel the advanced warranty.

What is the warranty of the energy storage 2 MWh system?

the product warranty of the industrial and commercial energy storage 2 MWh system is classified into basic

warranty and advanced warranty. After the device is delivered,the basic warranty is automatically obtained. If

the device is connected to Huawei PV cloud or purchased from Huawei for five years,the warranty is upgraded

to advanced warranty.

Huawei C& I Hybrid Cooling Energy Storage System(ESS for short) are applicable to commercial and

industrial scenarios. It work with SACU or SmartLogger. The SmartPCS is ...

After customer''s replacement request being confirmed, Huawei shall responsible for transportation defective

devices within warranty period. To claim under this Limited Product Warranty ...

When does Huawei warranty start? Warranty start date: The warranty period starts from the 90th dayafter

Huawei''s product is delivered or the date when Huawei receives the service request for the ...

Connect the industrial and commercial energy storage 2 MWh system to Huawei PV cloud or purchase the

five-year offline inspection service and upgrade the warranty to the advanced warranty.

Huawei warrants that the product retains either sixty percent (60%) of Usable Energy for ten (10) years from

the dispatch from Huawei, or for a Minimum Through Output Energy which is ...

Huawei C& I energy storage system (ESS for short) is primarily used in C& I scenarios and works with the

SmartPCS, DCDC, and SACU. The SmartPCS connects to the DCDC to charge batteries when the ...

Before the end of the standard warranty period, the Buyer may purchase extended warranty service by signing
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a new service contract or extending the existing service contract with Huawei. The extended ...

The warranty period starts 90 days after Huawei''s product is shipped or the date Huawei receives a service

request for the product, whichever is earlier. When contract is directly signed with ...

Huawei C& I Smart String Energy Storage (ESSs for short) Products LUNA2000B series are applicable to

industrial and commercial scenarios. They work with the SmartPCS, DCDC and SACU. The ...

The table provides warranty descriptions for Huawei Digital Power''s products, devices, and solutions in

various business scenarios such as Smart PV, energy storage system (ESS), Data ...

Web: https://idsolar.co.za
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